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Disclaimer

This document, its content, its annexes and/or amendments (the “Document”) has been made up by Kutxabank, S.A.
(“Kutxabank”) for information purposes only and does not constitute, nor must it be interpreted as, an offer to buy or sell, any
securities, futures, options or other financial instruments. None of the information contained in this Document constitutes a
recommendation of investment, or legal, tax or any other type of advise and it should not be relied upon to make any
investment or decision. Any and all the decisions taken by any third party as a result of the information contained in this
Document, are the sole and exclusive risk and responsibility of that third party and Kutxabank shall not be responsible for any
damages drove from the use of this document or its content. Any decision to buy or invest in securities in relation to a specific
issue must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by Kutxabank
in relation to such specific issue.

The facts and opinions included in this Document are furnished as to the date of this Document and are based on Kutxabank's
estimations and on sources believed to be reliable by Kutxabank but Kutxabank does not warrant its completeness, timeliness
or accuracy. The facts, information and opinions contained in this Document are subject to changes and modifications.

This Document has at no time been submitted to the Comisién Nacional del Mercado de Valores (CNMV — the Spanish Stock
Markets regulatory body) for approval or scrutiny. In all cases its contents are regulated by the Spanish law applicable at time of
writing, and it is not addressed to any person or legal entity located in any other jurisdiction. For this reason it may not
necessarily comply with the prevailing norms or legal requisites as required in other jurisdictions.

This Document may contain declarations which constitute forward-looking statements and referents to Kutxabank's current
intentions, believes or expectations regarding future events and trends which under no circumstances constitute a warranty as
to future performance or results.

This Document has been furnished exclusively as information and it must not be disclosed, published or distributed without the
prior written consent of Kutxabank. Any failure to observe this restriction may constitute a legal infraction which may be
sanctioned by law.



Main highlights

Net interest margin and Fees

In spite of the extremely low interest rate environment the contraction in
Interest expenses allows NIM to remain stable and the aggregate of NIM
and fee income to increase.

Volumes

= Funding cost came down 38% during the year.

= NIM came in at €619Mn in 2015.

= Net fees increases by 3.1% fuelled by AuM volumes.

= Client margin improves due to the positive evolution of
the new production margin.

Lending still decreased YoY, albeit at a significantly lower level, while New
production keeps showing a highly positive trend.

Operating expenses

= Retail mortgage new production improved by 38% YoY.
= Consumption lending activity increased by 20% YoY.

* In SMEs, new Trade discount raised by 18% YoY and
Foreign trade lending by 27% YoY.

Kutxabank continues making efforts in the cost containment policy.

Delinquency

= Operating expenses came down 3% in FY15 vs FY14,

Significant reduction in doubtful loan stock, leading to an intense
contraction of NPL ratio.

Solvency

= Total doubtful assets dropped 22% YoY.
= NPL ratio moves downward to 8.65% in 4Q15, a decline
of 203bp YoY.

The Group maintains its solid track record in terms of capital.

= CET1 ratio stands at 14.6% in 4Q15 (+187bp over
2014), significantly exceeding SREP requirements of
9,05%.



Banking business performance
FY2015 P&L Statement

Table 1. Kutxabank group’s P&L Statement: FY2015 vs FY2014.
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FY15 FY14 % var. Net income came in at
Million of Euros €219Mn on the year. 219
Interest margin 6189 6206  -0.3% +45.5% YoY 150
Net commissions 356.3 345.6 3.1%
Income from equity instruments 91.8 109.3 -16.0%
Sales and other Trading income 283.9 1116 1544%( . Fyi4 FYis
Other operating income 31.7 64.7 -51.1%
Customers and equity instruments margin  1,382.5 1,251.7 10.4% The contribution of Recurrent business to the Gross
Operating expenses 7489 7719  -3.0% margin improves 5.9%, up to 88.9%.
Impairments 479.3 407.3 17.7% |
Other income 50.0 74.1 -32.6% Banking business
Net income 218.8 150.3 45.5% margin increases up to 226

194
€226Mn thanks to the cost-

containment policy and
despite the extremely low
interest rates.

+16.5% YoY FY14 FY15
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Banking business performance
Top line margins

Chart 1. Interest expenses, QoQ evolution (million of Euros).

NET INTEREST MARGIN
= Interest expenses fell 38.2% YoY in FY15.

497.6
* Interest incomes slows down its negative trend due to the 147 307.5
positive performance of new loan production. In particular, 135 130 ,c -38.2%
Consumer loans and SME lending experienced a significant 108 o

rebound.

* New production margin supports Interest income even

though it’s been affected by the increase of competition in
the domestic sector. 4Q13 1Q14 2Ql14 3Q14 4Q14 1Q15 2Q15 3Q15 4Q15

Chart 2. Retail mortgages new production. Chart 3. Mortgage book repricing: front book vs back book.

+38.2%
I ! 2,46%
1.342,4

71 MO%

742,3 o,
1,16% 1,09%

.—.—.—W.

2013 2014 2015 12m14 3m15 6m15 9Im15 12m15

=@=Front book ==@==Back book



Banking business performance
Top line margins

NET INTEREST MARGIN

= Current interest rate environment keeps Interest income Chart 4. Client margin evolution.
under pressure. The performance of the Euribor -main

interest rate reference of the loan book- depresses yields of
o002\ 0004 0-0-0132%
the loan book.

= Despite the effect of the Euribor, the lower entry price of
new Term deposits along with the revaluation of the loan

book boosts the client margin. 20.26%
= Kutxabank Group’s Term deposit new production price N T T NP T TR
o o 33339ENMM3333333339¢%8N
stands below the sector (0.24% vs 0.39% sector). rReR333EBEEEREEEEERZZ 2
B~ b v unon
Yield mmmm Cost =—@=—Margin =@=Euri2m

Chart 5. Balance sheet composition. Chart 6. Term deposit entry price: new production vs stock.
1,76%

W Loans

Fixed income

B Other assets

12m133m14 6m14 9m1412m143m15 6m15 9m1512m15

=@ New production  ==@==Stock




Banking business performance
Top line margins

COMMISSIONS
= Net fees increases by 3.1% YoY. Chart 7. Net fees evolution (million of Euros).
= Contribution to Commissions from Assets under +3.1%

Management increases a 15.9%, ahead of budget. I

. . . . . 346
= Increasing contribution of both Net interest margin and Fees
to the P&L top line. The aggregated came in at €975Mn
(+0.9% YoY).
FY14 FY15
Chart 8. Breakdown of fees! FY14 vs FY15. Chart 9. Aggregate of NIM and fees income evolution (million of Euros).
2014 2015
966 975

346 356

FY14 FY15

B Assets under Management M Insurance ' Means of payment B Services
H NIl i Net fees & Nll+Fees

1 Breakdown of fees is calculated from the aggregated income of Kutxabank and Cajasur.



Banking business performance
Top line margins

OPERATING EXPENSES

= General expenditures continue decreasing thanks to the
cost cutting policy (-4.6% vs. 2013; -19.8% vs. 2012).

= Efficiency penalized by the context of extraordinarily low
interest rates and a lower recourse to the carry trade than the
rest of the sector.

Chart 11. Efficiency ratio breakdown: Expenses vs. Gross margin effect.

100% - 69% - 500
80% - 66%  64%  66% ° 2%  03% G 400
60% | ¢ v - g - - 300
40% - - 200
20% - - 100
0% T T T T T r 0
20% - . - 1100
-40% - - -200
-60% - - -300
-80% - - -400
-100% - - -500

4Q13 1Q14 2Q14 3Q14 4Q14 4Q15

BN Expense impact EEEEE Gross margin impact — + — Efficiency rate

Chart 10. Operating expenses evolution (million of Euros).

-3.0%
840 |772 |
*
. 7i9
FY13 FY14 FY15

B General expenditures - Amortisations ® Operating expenses



Banking business performance
Profitability

= Remarkable positive performance of the Core Banking Chart 12. Pre-Provisioning profit evolution breakdown (million of Euros).
. 1 . . o
bus.lness du.rlng the year. This margin increases by 16.5%, 1400 - 634 200
while Operating expenses contracted by 3.0%. 1200 - 480 SRR * - 600
= Earnings from the equity portfolio includes the disposal of 1288 8 288
Euskaltel equity stake (c.20%) in 2Q15, providing additional 600 - - 300
income. 400 - - 200
_ ) _ 200 - - 100
= Following Kutxabank’s prudent management policy, extra 0 - : L0
provisions have been anticipated for future contingencies. -200 - - -100
-400 - -200
* Positive evolution in terms of profitability, despite sound 600 - . 300
solvency which poses an additional hurdle in Kutxabank’s -800 - - -400
relative position in the sector. FY14 FY15

I Banking business (left)

I Operating Expenses (left)
Equity port+TI+Other op (left)

3,62% 3,56%, = @ - Pre-provisioning profit (right)

Chart 13. ROE evolution.

5% - 4,66%

4% -
3% -

2% -

1% T T T T T T T T 1
4Q13 1Q14 2Q14 3Q14 4Q14 1Q15 2Q15 3Q15 4Q15

1 Banking business margin is calulated considering only Net interest income, commissions and Operating expenses.



Banking business performance
Business mix

Chart 14. Turnover® by business areas. = The entity's turnover! breakdown shows a very high
presence of Retail business, which mainly comes from the
Home regions where Kutxabank holds the leadership.

H Retail . . . . .

= Market share in these core regions is the main driver for the
m SME profitability of the Retail & SME banking business, in addition
m Corporates to being an extraordinary source of funding. Retail and SMEs
® Public Sector business contributed in 84% to Gross Margin.

RE Developers = Continues the fall of Customer loans. However, thanks to
the increase of the volume of new loan production the
deleverage shows a clear slowing trend.

Chart 15. Gross margin by business area. Chart 16. Customer loans YoY variation.
M Retail core markets r
_ 0,
M Other retail 2,6%
SME -5,5%
Rest
-8,4%
2013 2014 2015

1 Turnover = Customer loans + Customer deposits. Off-Balance assets included.
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Banking business performance
Customer deposits

Deposits, including AuM, continues growing firmly.

Chart 17. Customer deposits breakdown. AuM included. Chart 18. Customer deposits+AuM (percentage YoY), in Kutxabank.

M Retail & SME 2,56%

B Corporates
1,95%
M Public Sector

4Q131Q142Q143Q144Q141Q152Q153Q154Q15

——Retail -——@=Business network

The context of interest rates encourages the redistribution of

resources. Managed portfolios and Cash deposits are balance Off- balance and sights deposits’ increase overcomes the reduction
receptors. of term deposits.
Chart 19. Customer deposits evolution, YoY variation. Chart 20. Customer deposits, YoY variation (millions €).
1.384
2013 2014 2015
831
. 422
B Cash deposits . O 249
® Term deposits ' ' ' '
Off-balance
-1.502
Term Sight Investment Insurance Others
funds  and pension
plans
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Banking business performance
Digital banking

Already taken on board the focus on developing digital solutions

= 29% of total customers have a consolidated internet profile. Kk

= These clients represent the 52% of total Loan book and the 49% of the Margin. Online banking
= They show a higher degree of linkage vs rest of customers.

et o etk 4L 33 35 81

= Online banking users figure is growing steadily.

Mobile banking

= 40% of them do so through the Mobile banking service.

= Developing innovative tools and solutions to improve customer satisfaction
while being more efficient. :

= Appatxas, a new app developed by Kutxabank to facilitate the transfer

between clients of Kutxabank without knowing their account number, simply k
selecting a contact from the phonebook. @ kutxabank '
ol g . Q@appatras g |
= Contactless technology which is a fast, easy and secure way to pay in small =
purchases (up to €20). This technology developed in credit cards and a sticker ))))

was selected among three finalists at European level in the Visa awards.

= Electronic wallet a service that allows its users to store all of their cards for
online purchases. Kutxabank offers to its clients two different alternatives, iupay!
and V.me by Visa.

Vme i |pngl

by Visa
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Asset quality
Delinquency

= Doubtful loan stock continues trending down. Chart 21. Doubtful loans stock evolution (million of Euros).

= Total amount of doubtful assets was down 8.3% in the

. ~ oo 5.498 -21.7%
quarter, while the YoY decrease reaches a 21.7% rate. = ?

5.077

= NPL net new entries in negative ground.

= Group’s NPL ratio excluding RED exposure improves 60bp in

the year to 4.95%.
4Q121Q132Q133Q134Q131Q142Q143Q144Q141Q152Q153Q154Q15
Em Doubtful = €= Loans (Gross)
Chart 22. New NPL entrances vs recoveries?. Chart 23. NPL lay out by business area.
1.000 10% 6.000
800
600 8% 4 5.500
400 6% -— .;%_Af_f ™~ — - < 5.000
200 g ¢ —
0 1% +— — —F — — 4.500
. I e _a o o O Y 2/§1°
-200 L 7QN S N N ) N () N (NN NN S— . S i Yoo}
-400
'600 T T T T T T T T T T T T 1 O% T T T T T T T T 3.500
4Q121Q132Q133Q134Q131Q142Q143Q144Q141Q152Q153Q154Q15 4Q13 1Q14 2Q14 3Q14 4Q14 1Q15 2Q15 3Q15 4Q15
EmmEN Entrances EEEEEE Recoveries = =@= = Net Doubtful —&— Retail Basque Country
—&— Total Business network exRED Wholesale exRED

1 Recoveries: only pure recoveries are included. Defaulted/repossessed loans are excluded.
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Asset quality
Delinquency

= NPLs went down from 9.20% to 8.65% in spite of the slight
decrease of loans in the quarter.

= Kutxabank Group’s NPLs dropped 21.7% YoY.

= CajaSur Banco improved its NPL ratio in 285bp to 16.30% in
4Q15.

Chart 24. NPL ratio evolution: Kutxabank vs sector.

15,7
s 7 1
,I 3\,\ *~-*§i3,2 12,9 12,4
This increase reflects the 11,9 ,’ 2,6 129 *“i~-.A
11,0 10,7

integration of CajaSur

10,2
8,6
5,8

" Troubled loans transfer
to SAREB (G1+G2)

5,0
3,3

2,0 2,4

2008 2009 2010 2011 2012 2013 2014 1Q15 2Q15 3Q15 4Q15

= =p= = Sector eXSAREB ~ e==@===Sector  ==fff== Kutxabank Group

Table 2. NPL and Coverage ratio in Kutxabank Group (4Q2015).

NPL Coverage
Kutxabank Group 8.65% 55.55%
KutabankSA.  642% 66.32%
CajaSur Banco S.A.U. 16.30% 48.19%

Chart 25. NPL breakdown: Deleverage vs NPL effect.

12% - I - 120
0% | +-*~" " B O [
8% - =+ | 80
6% - - 60
4% - - 40
2% - - 20
0% - -0
2% - - 20
4% - - 40
6% - - 60
8% - - .80
-10% - - -100
12% - - 120

2Q133Q134Q131Q142Q143Q144Q141Q152Q0153Q154Q15

mmmmm N\PL effect (bp, right)
mm Deleverage effect (bp, right)
= <+ = NPL (%, left)

Source: BoS and own figures.
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Solvency
Current figures

[ Kutxabank continues perform|ng strong numbers in terms of Chart 26. SREP decision: minimum CET 1 requirement (fully loaded-year 2019).

capital. It’'s CET1 came in at 14.6% in 4Q15, after adding

187bp during the year. Excess

5,25%

= Total capital came in 14.7%.
= CET1 fully loaded stood at 14.3%.

= Kutxabank’s CET1 ratio exceeds
requirements (9.05%) by €1,625.4Mn.

9,05% ---
2,5%

significantly ~ SREP PN 2,05%

Pilar 1 4'5%

Chart 27. CET1 evolution in FY15. Table 3. Kutxabank Group’s capital ratios in detail (4Q2015).

+59 -19 +7 14.6% 4Q2015 4Q2014 Variation
+108 - —— ]
Phased in Basel 3 Basel 3 €Mn bp
12.7% 33 . CET | capital 4,521.9 4,276.2 +245.6 -
Tier | capital 0.0 0.0 - -
Tier Il capital 31.8 126.0 -94.2 -
+187bp Total capital 4,553.6 4,402.2 +151.5 -
RWA 30,959.8 33,578.3 -2,618.6 -
: : : CET I ratio 14.6 12.7 - +187
4Q14 Organic RWA Valuation Deductions  Others 4Q15 Tier | ratio 14.6 12.7 - +187
djust.
e Total capital ratio 14.7 13.1 - +160
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Liquidity

Funding structure

Chart 28. Funding structure: Deposits vs Wholesale funding. Chart 29. Funding sources breakdown.

M Cash deposits

= Deposits M Termdeposits
m Wholesale funding CBS_
@ Senior 1%
MECB (net) 2%
M Others 1%
Table 4. Funding sources breakdown (billion Euros). Chart 30. Wholesale funding evolution (billion Euros).
12.7
Funding sources 47.3 11.9
Customer deposits 37.8 95
Cash deposits 22.3
Term deposits 15.6
CBs 7.4
Senior 0.6
Margin Loans 0.0
ECB (net) 0.8 . . . .
Others 0.7 2013 2014 2015
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Liquidity

Wholesale maturities

Chart 31. Wholesale maturity profile (million of Euros).

2.000
1.750
1.500
1.250 mCB
Multiseller CB
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M Senior
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8TOCHC 1 L
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¥¢0CHT
SCOCHT
S¢0CHC

Table 5. Main Wholesale funding maturities (million of Euros).

2016 2017 2018 2019 2020 2021 >2021 TOTAL

Covered 1,708 1,350 719 336 358 1050 1,878 7,399
Senior 446 100 50 38 - - - 634
Subdebt 55 - - - - - - 55
TOTAL 2209 1,450 769 374 358 1050 1,878 8088
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. ___________________________________________________________________________________________
Liquidity

Liquidity indicators and Liquid assets

Table 6. Liquidity ratios, as 4Q2015.

Loan to Deposit ratio 112.4% Multiseller Cédulas not included. Non retained Outstanding Securitised loans
P 1% are not included.

Net ECB funding reliance 1.4% Net ECB funding to total assets.
Institutional to Total funding 20.1%  All the wholesale funding sources included.
Basel Ill: LCR 228.8% Liquidity Coverage Ratio, complied in advance.

Basel Ill: NSFR 114.6% Net Stable Funding Ratio, complied in advance.
Wholesale funding WAMaturity (years) 5.2 Wholesale funding sources, ECB included.

Table 7. Liquid assets (million of Euros), as 4Q2015. Chart 32. Fixed Income Liquid assets distribution, as of 4Q15.
TOTAL 20,290
Liquid Assets not encumbered 9,116 WLCR1A
Eligible collateral for ECB haircut deducted 7,737 W CBs
Equity assets (LTV 80%) 1,379 RMBS
Loans

M Others

Available Issuance Amount of Covered Bonds? 11,174 1% 11%  21%

1 The figure includes additional issuance capacity of both Kutxabank and CajaSur through Cédulas Hipotecarias and Cédulas Territoriales.
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CONTACTS

Kutxabank's Investor Relations Team
investor.relations@kutxabank.es
T.+34 943 001271/1233
www.kutxabank.com

10 Portuetxe,
20018, Donostia-San Sebastian
(Spain)
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