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Disclaimer

Thisdocument,its content, its annexesand/or amendmentgthe“ D o ¢ u nmhagbéehmadeup by KutxabankSA. ( Kutxabank )
for information purposesonly and doesnot constitute, nor mustit be interpreted as,an offer to buy or sell,anysecurities futures,
options or other financialinstruments None of the information containedin this Documentconstitutesa recommendationof
investment,or legal,tax or any other type of adviseandit shouldnot be relied uponto makeanyinvestmentor decision Anyand
all the decisiongaken by anythird party asa resultof the information containedin this Document,are the soleand exclusiverisk
and responsibilityof that third party and Kutxabankshallnot be responsiblefor any damagesdrove from the useof this document
or its content

Thefacts and opinionsincludedare furnishedasto the date of this Documentand are basedon Kutxabank'sstimationsand on
sourceshelievedto be reliable by Kutxabankout Kutxabankdoesnot warrantits completenesstimelinessor accuracy Thefacts,
informationand opinionscontainedin this Documentare subjectto changesand modifications

ThisDocumenthas at no time been submitted to the ComisiénNacionaldel Mercado de Valores(CNMV- the SpanishStock
Marketsregulatorybody) for approvalor scrutiny. In all casesits contentsare regulatedby the Spanishaw applicableat time of
preparation,and it is not addressedto any personor legal entity located in any other jurisdiction For this reasonit may not
necessarilgomplywith the prevailingnormsor legalrequisitesasrequiredin other jurisdictions

This Document may contain declarationswhich constitute forward-looking statements and referents to Kutxabank'scurrent
intentions, believesor expectationsregardingfuture eventsand trends which under no circumstancegonstitute a warranty asto
future performanceor results

ThisDocumenthas been furnished exclusivelyas information and it must not be disclosed publishedor distributed without the
prior written consent of Kutxabank Any failure to observe this restriction may constitute a legal infraction which may be
sanctionedby law.
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Fixed Income Investdtresentation Augus2021

170 years creating economic and social value through a distinctive wagoafg

Kutxabank “ Kb ™ ) i sOa
retail-focusedbanking

Group, concentrated in

the wealthy region of O
the Basque Country and

with selected presence

in the rest of the Spanish

market, especially in

Madrid andCatalonia.

Kb is owned by three

Banking Foundations

bbk, Kutxaand Vital- O ‘
promotingafirm

sustainableapproach to

banking Proceeds from

Kb’ s profitability serve
the longterm viability of

the business by

strengthening .e¥e baikk's
solvency and boosting P> l’l’l'l bka:I"V"M#

socially cohesive and
economically efficient

projects N k ,

Solidand sustainablebusiness model

Remarkableinancial strength

5

Outperforming asset qualityand Low risk profile
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2> Groupoverview

Solid and sustainable business model built around key franchises

€65.1bn

of assets

2.4Mn

of customers

5,210

employees

799

branches

Kb operates througlocaltcustomergproximity-oriented The Group also hasgnificantspecialisedinits that

model that haded to its success in building strong franchisesomplement the banking business and provide the bank with
with remarkably high markeghares meaningful income diversificatiqorofile

Branch share in key markets (%) Income diversificatior{f1H21)

129% 49%

25.8
M Net interest income

o
‘ vl f 1.1
b 253
) ng

E Fees

— 0,

\J.)f = 1(\ 21% M o/w AuM
'8%‘ M Insurance

39%

1SourceBoS as at1Q21.
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Alwayspreservingvalues whose goal is the quality of the assets

Corebusiness 73%
Healthy and
deeply granular
credit exposure
to individuals

Loan book
2Q21 M Loans

o/w Household, sec.

Kb’”s bal ance sthlth Coverage
structurally_ relies _on ratio ratio
secured lending mainly to
households, whiclshows 1.9504 17.949%

a more resilientrend vs
other segments

+
Invariably prudent

lending policy with
highly-conservative risk
standards

-260bp vs sector +16.9 pp YoY

1 Maintainingthe requirement of the2019 SREP decision.

Lowest P2
requirementt

among
Spanish banks
1.20%

Ranking &

all across Europe
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Balancesheet composition (2Q21)

billion of Euros NAV %
mm Cash&CB 4.8 7.3%
mm Loans and advances 473  72.6%
Debt instruments 6.7 10.2%
Equity instruments 1.9 2.9%
B Tangibleassets 0.8 1.2%
& Otherassets 3.7 5.8%
TOTAL 65.1 100.0%

Loansby businesssegmeni Gross %

Privatesector 43.2  90.0%
o/w Households 341 70.9%
o/w SMEs 3.0 6.2%

o/w NonFINCorp 4.8 10.0%
o/w RED andthers 1.3 2.8%

Publicsector 4.8 10.0%
TOTAL 48.0 100.0%

73%

YtD
4.6%
3.5%
-4.0%
10.1%
32.6%
22.3%
6.3%

Loans to TA")

= Ofw 78% Retall

Fixed Income Investdtresentation Augus2021
’“’\ billion of Euros NAV %
‘f;;;:; mm Equity 6.3 9.7%
Deposits/TA Bl Deposits 471 T72.3%
72 ECHunding 6.2 9.5%
= olw 86% Retal Cap|talr.nar_k.e_tsfund|ng 2.7 4.1%
@ Restof liabilities 2.8 4.4%
' TOTAL 65.1 100.0%
Depositsbreakdown Gross % YtD
Privatesector 429 91.3% 1.9%
o/w Retail 406  86.4% 2.4% Cash
o/w Non-FINCorp 2.0 4.2% -3.5% 86.4%
o/w FINCorp 03  07% -22.7% +2.5%YTd
Publicsector 4.1 8.7% 22.0%
TOTAL 47.0 100.0% 3.6% m2Q21 4Q20

8
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Highly liquid and conservative wellized ALCO portfolio

One of the lowespercentage of Fixed
Incomeon balancesheet among main
Spanish banks.

Diversificatiorand prudent asset

allocation credit metrics to moderately

supplementhe Net interest income.

ALCO portfolio to Total asséts

Bkl
Bk2
Bk3
Bk4
Bk5
Bk6
Bk7
Bk8
Bk9
Kb
Bk10

34.5%
25.8%
20.9%
20.2%
17.6%
15.0%
12.5%
10.2%
10.1%
I 9.1%
8.2%

Fixed Income Investdtresentation Augus2021 9

— Vol. Yield WAL Duration
,\'3"?':' €mill. % Yr Yr
v m Govies 5,002 1.4 4.9 T
N SSA 250 24 3.9
€5.9bn Corporates 312 0.5 3.7 O
9.1%to TA = Finunsec 369 1.8 4.4 (5 )
2021 5932 14 48 3.1
M o/w HTC&S 3,892 1.6 4.3 2.6
“ o/lw HTC 2,040 1.1 5.9 45
Primarily invested in HQLAs +€1.6bn Industrial portfolio
Vol ALCO portfolio also supplemented by
€ miI.I. equity instrumentsfocused ornwell-
= CRL1 5,252 established industrisdectorsproviding
€5.5bn LCR L2B 214 geographic and income diversification
92% of the 5,466 to the banking business

ALCO
portfolio

1 0Own elaboration based on publicly availaliltormation from entities (1Q21).

2 Spanish banks included by EBA: Santander, BBAi¥gbankB. Sabadell,

Bankinter Abancalbercaja Unicaja Liberbankand Cajamar

67% LCR
compliance

(=HQLA
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2> Groupoverview

Financial strength as hallmark

Strong Sound
solvency liquidity position

CET1 Leverage MDA LCR NSFR  EcB eligible buffer
ratio ratio buffer 194.5% 136.998  vs 3yr maturities

17.4% 8.798 572bp? % 1B 14y

Last 12m av. Last 12m av.

1Data as a2Q21.
2 Calculated as the difference between phasedotal capital ratio(17.4%)and overall capital requirement f@021(11.7%).
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LastEBA EUransparencyExercise
Kb’ s core capi,together withotreer keysndiaators t he t op

ES av mammmssmsmmmmmm—— 11.8
EU av M |47

E%%ﬁ'é’}g? . Fully loaded Leverage NPL Efficiency
strength < ? CET1 ratio ratio ratio
1St k ——————— 6.0 (1) a; (1) @

Bk2 ! : 2 4 10 11

: Bk3 ! i 3 5 5 6
FLCET1  Bk4 i i 4 9 11 8
2Q20 BK5 | | B 6 12 5
BK6 | | 6 2 3 7

Bk7 | ! 7 7 6 9

BkS ; | 8 8 7 10

Bk9 i ! 9 11 8 12

BK10 ! i 10 12 2 1

Bk11 ! i 11 10 4 3

Bk12 i | 12 3 9 4

1 Spanish banks included by EBA: Santander, BBai¥gbankBankia B. SabadelBankinter Abancalbercaja Unicaja Liberbankand Cajamar
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A model of economic, social and environmengalstainability

A unigue corporate moddhat returns 100% of its profits ®ociety

Based on gustainable business modembedding ESG criteria

With a governance in line witimarket best practices
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A model of economic, social and environmengalstainability

A singular case in the Spanish Financial

Shareholders bbk © 4 Vit
(Banking foundations) 5706 320 11%
0 0 0
System where 100% of the shareholders are
banklng foundat|0ns KutxabankGroup ‘1000@
. . . Parent company
It is only thanks to its prudemhanagement thatt is
able to maintain this structure
kutxabank
Subsidiary ‘100%
cajasur®
18|50 18|79 l8|96 1§|)O7 19|18 1?21 19|90 1/1/2|Oll l/l/|2012 2(|)14 Tolday
Municipal and Provincial/
Cajade Ahorros Cajade Ahorros Cajade Ahorros savings banks of each bbk takes over broken Kutxabanks In compliance with
y MP de San Municipal de Provincial de region merge into single CajaSupushing for founded. Law 26/2013, the
Sebastians Bilbao is Bizkaias credit institution in each devel oping a st rblkikgxasnd e c o ntlree former
founded founded founded provinces: l ocal ma r k e tVital merge into a savings bank
) bank, becoming transformed into
Cajade Ahorros Cajade Ahorros CajaProvincial bbk ~ kutxa ~ Vital bbk © the only owners of Banking
Municipal de Provincial de de Ahorrosde (Bizkaig (Gipuzkog (Alavg V¥ 100% Kutxabank foundations

Vitoria is Gipuzkods Alava is bbk MViter . o
founded founded founded e :r . ﬂ Cajasur

13
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A model of economic, social and environmentalstainability

Fixed Income Investdtresentation Augus2021 14

Kb is the only bank whose Main strategidines ofthe three Shareholders

dividends serve entirely for

the purpose of carrying out A
activitiesand projects otthe A
shareholders respective A
SocialWork A

While retained earnings A
contribute to reinforcesolvency

and hencehe sustainability of

its business

Active maturity
Familyandchildhood
Trainingand employment
promotion
Dependencyanddisability
Efficiencyproximity andsocial
profitability
Strengtheningpf the third
sector

Culture creativityand
innovation

A
A

A

Stake in regional strategic
companies

Social activity development
and cooperation initiatives
Environmentabwareness
spaceEkogunea
Internationalcenter for
contemporaryculture:
Tabakalera

Exhibits KubeKutxa
Interactivesciencemuseum:
Eureka

Cancer instituteOnkologikoa

> > >

Equality Cooperation,
Immigration andyouth:
Cuadrillas de Alava
Labourintegration
Entrepreneurship, research
and innovation

Values education

Sport and culture
Environmental andultural
heritage commitment

More than e800 million Iin dividendssince 2012
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A model of economic, social and environmengalstainability

(E{SQ criteria integrated

into the mission, vision and

valuesof an entity withavery
solid, reliable and successful
businesamodel

Values

lkutxabank i

O

Proximity

Mission
Kutxabankpromotesa sustainablecreation of economic and social value, through an advanced,
innovative and highquality financialoffer

Vision
Reference Reliableteam Socially Trust
commercialbank Responsible
Beingthe main Prideof belongingto a  Thankgo the close and Committementto
promoter of the projectcommitted to transparent maximisethe positive
financial ecosystem of professionakquality relationship we have economic, social and
its home markets and development, with our customers, environmental impact
competing toattract our main stakeholder  of our activities
and retain locatalent
Easiness Prudence and Transparency Commitment Innovation Sustainability

Solvency

15
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2> Groupoverview

A model of economic, social and environmengalstainability

Updated figures from the latest study released in 2021

Highlycommitted tothe Contribution in the Basque Countmarough direct,

economicsocial and indirectand inducedmpact

environmental development

of its home territory, being Corporate +financing  Contributing to the

the main promoter of the activity activity maintenanceover

Basque financiacosystem 1.0% 11.6%  120,0000bs
of GDP of GDP

K b basking activity is

complemented by the over
Group’'s Financial s utBQi  #elpiigtessstairs3,300milion of
rooted in theBasque Country million in Basque Country’s rev

taxes
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2> Groupoverview

A model of economic, social and environmengalstainability

Updated figures from the latest study released in 2021

...b wlso inAndalusiaand Kutxabank generatethie 0.1% ofSpanish GDP,
Spainas awhole while helpingto sustain a 1.9% of it his

standingout asone of the percentage riseso 12%in its operating areas.

companies with the highesax
contribution, whichmakes us one EconomidA YLJ- OG 2F YoQa | OGAQDAGE

of the relevant companies in - g
generating and sustaining added
€21.9bn

value in theeconomy m Direct
Indirect 18%
over Helping to = Induced of GDP
support€8.9bn
6400 of the total
million in Spanish tax

taxes collection
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2> Groupoverview

A model of economic, social and environmengalstainability

After 170years of historyESGorinciplesarein the institution's DNA

Latest developmentin governance of the ES@mension

New corporate Setting up of a Advancingthe
Sustainability Climate technical design of several
Policy office frameworks
@)----------memmmemmoeoo-- @) ------ oo @)------------------ >
approvedby the with aspecial focusn for financing and other
Boardof Directors stress testing and the commercial reasons

developmentof the NFIS
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2> Groupoverview

A model of economic, social and environmengalstainability

Keeping thefocuson economic, social and environmental issues

201921 Strategic Plamain initiatives

___Organization of corporateolunteering MAIN TARG ETS 2021
__Adaptationin non-accessible offices andiTMs )
Electric Energy Carbon
. . _ Consumption footprint
__Improvement in the consumption of the entity's enengysources
100/ 809/
___Encourage and provide training tostomers renewable reduction

___Raising staff awareness on wastgluction

___Improving IT, data protection and physisaturity

@E@M@®®
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=> Groupoverview

Green & Sustainablaew productsYtD Action map: green residential mortgages
Top 5 impacted regions by the initiative
Basque Countr Catalunya
0,
SME&Corporates Consumer %-;k/o 5 3%
lending loans 25.8 226k
67.4% %Z-go/
>€600Mn X3.5vs 1H20 | 8%
Madrid
30.3% i
235k '
25.9 i
68.6% :
New Insurance i
.. Cordoba&Jae :
Policies 1 out of4 9.3%
207
941 new mortgages 24.2
70.4%
are green °
>€500Mn B
Region Valencia
Geographic distribution (%) 8.3%
Loan av. Size (thousands) 187k
Loan av. Life (years) 26.2
OLTV (%) 71.0%
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Other recentinitiatives

Kbreduces its
COZ2emissions

During 2020 Kutxabank has
substantially reduced the CO2
emissions generated by its corporate
activity, thus consolidating its position
as a leading reference in the field of
environmentally sustainable
companies

Since 2018 Kutxabank has reduced its
carbon emissions by 84.3%, going from
the 8,114 tons generated in 2018, to
the 1,272 tons emitted in 2020. This
reduction is largely due to the entry
into force on January 1, 2020 of a
contract with Iberdrola so that about
800 bank branches and all of the
Kutxabank Group's work centers are
supplied exclusively with green
electricity.

Groupoverview

Addd4

Addd4d Ge

k

kutxabank

CMDO rate
volunteering
As every year, Kutxabank,
in collaboration with the
Blood Donors Association
of Gipuzkoaorganizes
blood draws in San
Sebastian.

Thecollection is aimed at
employees of the Group.

Fixed Income Investd?resentation Augus2021 21

Next
eration
un S

Kutxabank wants to play
an active role in
channeling Next
Generation EU funds to
value-adding projects for
the Basque Country.
Several initiatives have
been launched to keep
customers up to datde.
the incorporation of a
digital platform that
allows customers to
perform a seldiagnosis
to locate those aids that
are relevant to their
structure and needs.

Forest
management

During 2021 Kutxabank will replant
more than 83 hectares in the forests
it manages with the collaboration of
Basoinsand the Forest Owners
Association oGipuzkoaCleanup is
another of the important actions
carried out annually. In 2020, around
94 hectares were cleared, and the
goal is to clear 128 hectares in 2021.
Kutxabank manages a total area of
1,086.45 hectares of forest, located in
Araba, Bizkaia an@ipuzkoawhich
accommodates a wide variety of
ecosystems rich in biodiversity. Of the
total area managed, Kutxabank owns
971.72 hectares, which have more
than 570,000 trees that absorb
13,656 tons of carbon dioxide.
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lf Yo Qa LIS NihdenMOOYIY seéhario

Kutxabankas maintained at all timessrict protocol to protect
employees and customers which allows to kd€®% of branches open

Closely monitoring the evolution of the pandemic &wile and effective
implementation of any new healthrecommendation

Continuingto strengthenthe digital contentprovided to boost its
commercialdevelopment. pa

Thisprel OUA @S NBaLkRyaS (2 G§KS
@ Recovery of key product activityp torecord levels
® Excellenper f or mance AMf t he Group
@ Newstepsforward in the clearup of NPE

Backon track
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lf Yo Qa LIS NiRdeMOOVID seéhario

Working to bepart of the solution by preserving its values and characteristic way of doing

NPLYGg .
e <2.0%
Y
88.0%
CO\P/ot o ®
Soundnessnd stability
./’ CET1% evolution
4Q19 4Q20 2021 17.8%
. _________ 17.4%
17.2% L ®
o 16.7%
4Q19 1Q20 4Q20 2Q21

1Including Prudential Coverage WPE. Excluding these extra provisions NPL coverage level stands at 77.94% in 2Q21.
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Yo Qa LIS NihdeMOOYID seéhario

Digitalization beinga fundamental pillar
Although the digitalizatioprocesss well advanced, we continue to work on new developmelatity

Kutxabankgoes with you
asfar as you wantandas close as you need

New initiatives

Extensiorof the functionalities ofligital onboarding and aggregation service

Enhancemenbf online operations in fundscarloans green loans, delegategortfolios, Baskepensiongesand contracting
and conversion of Olaccounts

Broadening of th@©Omnichannel Digital Signature (ODS)fumds and pension plans
Implementationof WhatsApp Mortgages profile
New operationalfunctionalities in digital banking forCompanies

Launching and promotion @izumfor Businesses
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LIS NURdenOOYID seéhario

The advances in digitalization have led to significant growth in digitaistomers

Digital clients

55.5%

which account for 85%
of the Gross margin

Digital leads in
mortgages

27.0%

Activeusers of
Mobile banking

41.8%

+8pps YoY

Digital formalisation of
consumer products

30.9%

Digital sales

X1.7

2Q21vs2Q20

Customer experience
assessment

4.20utof5

1 Data refers to new customers of commercial network outside home region.
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lf Yo Qa LIS NiRdeMOOVID seéhario

At the same time focusedn supportingour customershy providing access to financing and payment
facilities, andcollaborating with the Banking Foundationm initiatives to support affected groups

Financial support for families, businesses Measures aimed at continuing to provide

We| e h ere and companies an essential service for the economy

@ DebtMoratoriumfor families and vulnerable @ 100% of branches opanaintaininga strict
SO yO u can Sta)h ome groups protocol to protect employees and customers
@ B O « B @ ICO and Elkargans @ Costfree in cash withdrawals across the entire

euro6000 ATM network
sé° Extension of contact less card limit withdritN

@ Advanceof unemploymenbenefits

@ Unemployment Benefit in Pension Plans for tho
affected by economic lockdown @ Reinforcement of remote banking and means of

@ Advance payment of social security pension paymentoperations

t? Enhancement of personalized remote

@ Easing of requirements to qualify for OK accoun
management

conditions
@ Credit card debt deferral

@ Reductiorof the period of payment to suppliers
to less than 1%lays

@ Strengthening of remote and digitahannels

1 Elkargis a Basque mutual guarantee sociel§b is also involved in additional guarantee lines promoted by other regional governments.
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Key product Excelent Asset
Activity reaches  performance of the guality
new highs again DNZE dzLJQOa ! amprovement

New mort_gage Investment NPLs reduction
prodution fundstaking ¢ €¢387/Mn
€2.3bn +1 4b YoY
1H21 ) n
- 1H21 Te)$as
rk har ratio
€ 524 M N a?ficritsis;la?n 3 1 _ 3%
Green +30bps 2Q21

1 out of 4 YoY
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=2 RecentFinancialdevelopments

Businessositive trends consolidat@and new productioncontinues beating expectations

Residential mortgages new production Growth remains focused on high creditality
evolution (million of Euros) customers from its home markets and selectively in
wealthy specific urban areas of Spain.
+20.1% Y Sp P
CAGR Market share?
2,301 Basque Country All across Spain
1,658
1,330 1,348
I I +192bps
YoY
1H18  1H19  1H20  1H21

1 Constant Average Growth Rate of Residential mortgages new production in the last 3 years.
2Data as at March 2021.
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> RecentFinancialdevelopments

TheD NP dzLJQ&a | a rBl&iveydsifoNiitBesmarkel &

k st

kutxabank
AM in Spairauthorisedby the securities
market commission to market all products
under the SRI label

Investment fundsmarket share evolution

4Q17 4Q18 4Q19 4Q20 2Q21

lincludesFinecq  Kptivates bankingspecialisedinit.

Most recent
performance

Investment fundstaking®

+€1.4bn

in 1H21

10% share
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Insurancebusinesscontribution increases welhbove theprevious yearmnutperforming the sector

k Insurance premium portfolio evolution
kugéagtl)_larglg Home insurance Life-risk insurance
+15.9%.v +18.1%.v
vs +5.2% sector vs +5.2%sector
Payment protection Death insurance

+21.0%.v +45.1%.v

vs+17.3% sector vs+3.9% sector
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=> Recent~inancialdevelopments

Still no pressure fronmew doubtful loans

Stock of doubtfuloanscontinuesto decline inKb where N I_DL Cov_erage C0§t OT
the cumulative decrease in the last two years is higher ratiol ratiol Credit Risk
than 40%.
1.95% 88.01% 29bps
Doubtful loan stock evolution: Kb vs sector -260bp vs sector Including PCoNRPE 2021

100 \

llustrative evolution of theCoRr Yy 2 NI f @& aySg

2019 > PreCOVID > Final

50 - CoR 2020eCoR 2020CoR
4Q18 2Q19 4Q19 2Q20 4Q20 2Q21

—Kb Sector ~Obp 17bp 36bp

1Data as at 2Q21.
2 PrudentialCoveragef NonPerforming Exposureas a result of the implementation of the SSM recommendation applicable to all European Institutions under direct supErtrisi@EM

for the deduction from Solvency of the value of the legacy NPEs, according to a specific calendar ending in 2024.
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lf Recent~inancialdevelopments

Stock of doubtful loans decreases in all busineegment

Risk migration 2Q21 vs 1Q21

All business segments show stable to positive risk migration

trends Going a step further in terms of prudence, any
1.32 -10.69 2 ) :
10.6%Y1D extension in the term of COVID aid has been categorized as

Stage 2, which is reflected in the observable increase of S2 in

Doubtful loan stock evolution YoY(billion of eurog

0.07 0.10
1.07 . 0.09 Non-FINCorporates.
0.96
ST: ST. ST.

EAB% 2Q1Q EAD% 2Q1Q EAD% 20Q1Q

Households 94.006 0.2 4.2 @-0.1% 1.8% @-0.2%

Public sector 99.6%6 0.1% 02 0.0% 01% 0.0%

' ' o o ' NonFINCorp 83.66 -229% 1280 @ 3.5 4.0% @-0.6%
4Q19 4Q20 Entries Recoveries WD 20Q21

FINCorp 9.8 00% 01% 006 01% 0.0%

1 Stock of doubtful loans evolution does not include doubtful contingent exposures amount@2g taillion.
2 ExposureAt Default.
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P&L summaurymillion of Euros)

1H21 1H21vs1H20

Net interest income
Net Fees+Insbusiness
Core banking business

Income from equitynstr.&equity method

Trading income

Other operating income
Gross margin
Generalexpenditures

Amortisations&Depreciations

Pre-provisioning profit
Provisions

Other income

Tax and others

275.8 1.2%
288.6 16.8%
564.4 8.6%
35.1 -5.1%
-0.6 -86.1%
-24.6 25.8%
574.3 7.8%
276.9 -4.1%
18.5 -33.5%
279.0 28.8%
-143.7 -23.3%
31.0 -79.5%
-40.8 -5.2%

Netincome

125.5 -8.8%

Fixed Income Investdtresentation Augus2021 35

Solid Core banking business
evolution (8.6%) driven by the strong
increase in Commissions (+18.1%)
and the remarkable performance of
the insurance business (+12.6%).

Significant cost reductionGeneral
expenses decreases by an additional
4.1% leading to a Pagrovision
operating profit that grows by almost
30%.

€144Mn are allocated to provisions
maintaining the precautionary
approach.

Decrease iMNet incomereflects the
absence of the extraordinary income
from the Depositary business sale
recorded in the previous year.
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> RecentFinancialdevelopments

Top line performance
NII quarter evolution(million of Euros)

147 147

Net interestincome P T
(NII)
€2/5.8Mn

1.2% YoY

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21

The rise in volumes together with the significant
amount of fixedrate loans §9% of 2Q2hew
production are fixedrate) and the contribution of
TLTRO financial benefit, help to impulse the Net
interest income even though it continues to reap
the impact of the severe 20ZBuriborrepricing.

Mortgage front book: rate reference mix evolution
100%

75%
50%
25%

\\/\/\/_/\_\N_/_/
— 0%

m-19 s-19 m-20 s-20 m-21

—— Fixed—— Mixed —— Floating Others
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> RecentFinancialdevelopments

Top line performance

Fess evolutiormillion of Euros) Ins. business through O@hillion of Euros)
221
194 193 187 o 50 68
53
Net Fees+ins
business I
+ 16 8% YOY 1H18 1H19 1H20 1H21 1H18 1H19 1H20 1H21

Strong growth in commissions (18.1%) which
allows for further progress in income
diversification.

Significant increase of the insurance business
(12.6%) with better performance than the sector
in the main products.
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> RecentFinancialdevelopments

Top line performance

A Feebasevery wellsupportedby abusiness

line withan excellent track record

Feedreakdown

: Services

Means of payment
Others

1%
" b kl; AuM m Investment funds
utxaban Pension plaris
34% E 30 b n m Others
+ & [ineco +16.3% Jlso
YoY
Market share in Market share in
Investment funds all Pension plans
across Spaih in the Basque Count?y
6.6% 48.8%
2Q21 2Q21
+30bps YoY +109bps YoY

1Sourceinverca

2Pension plan includesg8.6bnof a specific pension product under Basque.|8aurce: Basque Federation of
Voluntary Social Welfare Entities.
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> RecentFinancialdevelopments

TOp line performance Coreincome evolution(million of Euros) Income source diversification

51.1%

564
534

Core banking >23 520 |

business
€564.4Mn
+8.6%YoY 1H18  1H19  1H20  1H21

NIl = Fees Insurance

The income from Fees and Insurance business
already account for more than 50% of the Core
income.

KutxabanKkeads the sectoin terms of
Commissions anbdancassurancancome to Total
assets.
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lf Recent~inancialdevelopments

Costs Operatingexp evolution (million of Euros) Operatingexpbreakdown(1H21, YoY)
327 327 316 Generalexpenditures (4.1%)
295 mm o/w Staff costs-3.8%)
zz o/w Other General-4.8%) s
mm Amortisations(+33.5% 185
General expenses "
-4 190 YoY 1H18 1H19 1H20 1H21

Focus on cost control with an additional cost
reduction of€21Mn YtDvs 1H20.

Includingamortisations Operating expenses
amounted to€295.4million (-6.6% YoY).
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5 Recent~inancialdevelopments

Cost of risk Impairmentsand provisions breakdowimmillion of euros)
167 1H21
144 Creditrisk 73.8
116 Otherprovisions&ont. 69.9
. Total provisions 143.7
Total provisions I I o COVID 323
Costof risk (bps) 29

€ 143 " 7 M n 1H19 1H20 1H21

Cost of credit risk (bps) 7 21 29

Provisioning at levels of 1H20, maintaining the
strong exercise made this year, as a result of the
traditional policy of prudence that characterizes
the Group.



Fixed Income Investd?resentation  Augus2021 42

=> Recent~inancialdevelopments

P&L prospects
FY21le

Net interest income Slight increase forecador the banking business core
Net Fees+Insbusiness income: NI to fall at lowto-mid single digits following
Core banking business the negative trenc_j in shqﬂterm rates and despite the
L . growth expected in lending volumes. On the other har
Income from equitynstr.&equity method fees are expected to grow and absdhe aboveimpact.

Trading income
Other operating income

Gross margin

Generalexpenditures Operationakosts:2-3% savings arexpected Additionalcostcutting effort
o . throughnew process rationalization and optimizatiimitiatives.
Amortisations&Depreciations

Pre-provisioning profit PPP to increase at mgingle digits

Provisions The bank will keep reinforcing provisiors the face of
Other income a foreseeable deterioration of NPE20Rwill stand at
Tax and others around 30bp following the expected increase in

- doubtful loans ¢:€250 million). Extra provisions will
Netincome ~+10% serve to further increase in foreclosed assets.
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=2 LastEBAEU Transparency Exercise

Credit exposure through the loan book
Clear bias towardthe householdsegment, dominated by theecuredfinancing

Loan book breakdownKutxabankvs Spanish sector (2Q20)

0 c 100
m Households = S Households ' —
SMEs < O = 7% '
o I —y I
Non-FIN Corp S % : > I
_ 2 SMEs D —
M Public sector 5 10% |
m FIN Cor X I
p Non-FIN Corp :C:C—
9% |
c c 1

Public sector (I —————|
£ _ ;
TN C O

Minimum exp. < Maximum exp. < Kb exp.
Kut x a bbanbdok mresents the sector highest exposure

to households combined with the lowest NPL ratio (only
2.13%:-1.6pp vs sector average in this segment).
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k LastEBAEU Transparency Exercise

Credit exposure to Noifrinancial corporates (NFC)

A Agriculture, forestry and fishing

BMining andquarrying

CManufacturing

D Electricity, gas, steam and air conditioning supply
EWatersupply

FConstruction

G Wholesale and retail trade

H Transportandstorage

I Accommodation and food service activities
Jinformationand communication

K Financial and insurance activities

L Real estatactivities

M Professional, scientific and technical activities

N Administrative and support service activities

O Publi@mdm.anddefence compulsory social security
PEducation

Q Human health services and social work activities
R Arts, entertainment and recreation
SOtherservices

Totalloansand advancesto NFC

of which SME

100
3
1,461
127
103
1,181
724
837
183
179
1,141
610
398
119
122
53
65
57
113
7,577
3,000

Exp/Total

1.32 0.22

0.04 0.01

19.28 3.23
1.68 0.28

1.36 0.23

15.59 2.61
9.56 1.60

11.05 1.85
2.42 0.41

2.36 0.40

15.06 2.53
8.05 1.35

5.25 0.88

1.57 0.26

1.61 0.27

0.70 0.12

0.86 0.14

0.75 0.13

1.49 0.25

100.00 16.77
6.64

Grossexp. Exp/NFC loan book

Kutxabanlalso contributes to the businesetwork particularly

in its key markets, employing a prudent approach that results in
a more moderate exposunesthe sectoraverage reflected in
essentially alsectors ofactivity.

m Kutxabank NFC\ olw SME
Sector average 16.8% vs 6.6% vs
36.6% 14.7%

Exposureao eachsector vs Total loan bookQ20, %)

ABCDEFGH JKLMNOPOQRS

O P N W b O O
1

All data as at 2Q20.
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22 LastEBAEU Transparency Exercise

Focus on theotentially mostvulnerable sectors

Within the upcoming stresgest methodologythe ECB has identifiedse&t ofsectors as those most exposed to the coronavirus crisis. These sectors
can be grouped into three categories according to the official E#&aments.

Credit risk exposuréo most affected sectors by the COVEDSis(2Q20; million of Euros)
Loan book=

Netexp. %NPL % to NFC % to TL % to CET

samneor H Transportandstorage 811 0.6% 11.0% 1.9% 15.6% = Other than NFC
Chmwe | Accommodation &ood serviceact. 163 109% 2.4% 0.4% 3.1% NFC

E Water sup) . ) M o/w vulnerable
e R AIS, entertainment and recreation 54 3.5% 0.8% 0.1% 1.0%

G Wholesale and retail trade 1,028 25% 142% 24% 198%

H Transportand storage

| Accommodation and food service activities

J Information and communication

K Financial and insurance activities

L Real estate activities

M Professional, scientific and technical activities
N Administrative and support service activities

O Public adm. and defence, compulsory social security Rela‘“ve pos|t|0n

P Education

Q Human health services and social work activities

R Arts, entertainment and recreation )

S Other services Av. eXpOSU rein the sector g
Relative toKutxabank 1.3x 2.1X 3.1x

All data as at 2Q20.
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5 Assetquality

Focus on theotentially mostvulnerable sectors

Evolution of the exposuré most affected sectors by the COVEDSsiS(2Q20 vs 2Q21; million of Euros)

Netexp. Var. NPL Var. NPL% Cowb Guaranteed

2Q20  2Q21 YoY 2Q20 2Q21 YoY 2Q21  2Q21 2Q21
H Transportandstorage 811 1152 p 341 5 4 -1 0.4% 731.7% 1.8%
| Accommodation &ood serviceact. 163 160 q -3 20 25 p 5 14.4% 56.8% 13.0%
R Arts, entertainment and recreation 54 43 q -11 2 3 P 1 5.5% 379.0% 23.0%

1,028 1355 p 31.8% 27 32 p 5 24% 1741%  4.0%
Net exposure to most vulnerabgectorsremains subdued. 4.0%of thisportfolio hasbeengrantedwith guarantees
NPLs in these sectors increased only by 5 milfiori throughdifferent available statand regional guarantee lines
For this subportfolio as a whole, the NPL ratiodst% while Out of these sector categorigarts, entertainment and
coverage ratio stands dt74%in 2Q21. recreationstands out for its greater use of guaranteed

financing (almost 1 out of 4 euros is guaranteed).

1 Financing granted througtiifferent guarantee lines
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l_( Assetquality

Risk migration according to EBA official reportitgmplates

No significant deterioration all across business segments since the outbreak of the COVID crisis, except for the 0 Skf istaga 2 in
Households in 4Q20 arte 3.6ppincrease of stage'2n NFOn 2Q21 after adopting a conservative approach towdhise exposurethat have
been the object of somsort of COVIEaid extension. Credit exposure mix remains stable with a 6.4% YoY growth.

4Q19 1Q20 2Q20 4Q20 2Q21

S2 S3 S2 S3 S2 s3 S2 s3 S2 s3

== Households 38% 21% . 3.5% 21%  3.6% 21%  45%  20%  42% . 1.8%
Publicsector 05%  0.3%  0.4% 03%  03%  0.2% 0.3% 02%  02%  0.1%
Non-FINCorp 105% 54%  100%  52%  87%  51%  88%  50% . 12.4% _ 4.0%
= FINCorp 09%  01%  01% _ 0.8% 0.1% 0.8% 0.1% 0.1% 0.1% 0.1%

0, {l 0, n 0, n 0, il 0, 1
16% 1% 16% 1% 17% 1% 17% 0% 16% 1%
6% 7% 9% 8% 10%
7% 6% 3% 5% 3%

1 Thiscategoryincludes transactionfor which a significant increase in credit risk has been identgfiede initialrecognition. The impairment losallowancefor instruments of this kind
is calculatedhs the lifetime expected credit losses of the transaction that refsoith possibledefault events
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Amount Guaranteec

granted vs total

through exposurein
(million of Euros) guarantees each secto

Coronacrisisipdate 2021 m6:
Financinggranted through guarantedines

The Group is providing financing to sethployed and
SMEs through different guarantee lines.

Main guarantee programs

( ICO lines
INO €100bn divided in 5 tranches
wescwoor €7 295bn (1.3%) allocated to Kb

80% coveragéor newtransactionaup to€1.5 million (706
for newloans >€1.5million) and 60% forefinancing

Elkargi(Basque mutual guarantesociety)
€500 million line promoted by the Basque

Government
100% coverage co$tss

(+Similar initiatives in Navarr&Sonagat,
Andalusia-Garantia and rest of the country-
Iberavat)

A Agriculture, forestry and fishing 5.9 6.2%
B Miningandquarrying 1.7 31.%%
C Manufacturing 145.1 10.1%
D Electricity, gas, steam and air conditioning supply 1.7 0.9%
E Water supply 3.0 5.1%
FConstruction 47.2 4.5%
G Wholesale and retail trade 157.3 21.3%
H Transportandstorage 21.0 1.8%
I Accommodation and food service activities 22.6 13.0%
JIinformationandcommunication 22.9 11.3%
K Financial and insurance activities 0.8 0.1%
L Real estate activities 11.1 1.7%
M Professional, scientific and technical activities 70.2 17.2%
N Administrative and support service activities 14.3 16.4%
O Public administration angefence compulsory social sec. 0.1 0.0%
PEducation 7.3 14.9%
Q Human health services and social work activities 11.3 17.8%
R Arts, entertainment and recreation 12.6 23.0%
SOtherservices 3.6 2.0%
TOTAL NFC 559.8 7.1%
Drawndown (%) 43.2%

Promemo: Mostimpacted sectors bgOVID (H+I+R) 56.3 4.0%
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Coronacrisisipdate 2021 m6:

Moratorium measures applied in the loan book

Besides the legal
moratorium approved
by the Spanish
government the
Group has also joined
the initiative boosted
by the industry. After
reaching a peak
slightly above
€900Mn, the amount
currently outstanding
isonly €e147Mn, very
far from market share
in the underlying
products

Total amount granted

€933Mn

1.9%to Total loang

mm | egalmorator.
Privatemorat.
mm Private from legal

Fixed Income Investdtresentation Augus2021 50

Current portfolio (2Q21)

€14/Mn
0.3%to

Total loansg

Total Currently
granted in place

1Gross loan balance as at 2Q21.
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5 Assetquality

Coronacrisisipdate 2021 m6:
Moratorium measures applied in the loan book

With a much lower exposure than the sector, the evolution shown by the operations is positive.

Payment behavior of current portfolio Outstanding by maturitiegmillion of Euros)

— 98% performing

98
ST1 ST2 ST3 46
Currentportfolio ~ 68.7% 29.6% 1.8%
vs 4Q20 0+1.6% @ -2.5% ~ 2

3Q21  4Q21  1Q22  2Q22
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5 Assetquality

Coronacrisisipdate 2021 m6:
Exposure to individualgzocus on the potentially most vulnerabsectors

After this first phase
of the crisis, potential
defaults among
individuals is also a

concern Most affected sectors

m Subtotal COVID (billion ofeuros) Gross %toHH 9%NPL
However, indirect = Manufacturing Transport& storage 1.6 4.8% 2.1%
exposure to the Services Accom & food serviceac 1.3 3%  4.6%
most affected sector Health&social work Arts, rec. &ntmt act. 0.4 1.2% 1.5%
in the credit exposure Public adm.&defence Subtotal COVID 3.3 9.8% 3.0%
to Households shows Profess, scientific and tech!
potential for greater Education

resiliencein the face Info&communication
of this worrying _ mRest of sectors
L2aaArofsS aaSO2yR

NE dzy R €

1 Sector of activity from which the main source of family income comes.
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lf Assetquality

Real Estate exposure in detail (2Q21)

Credit exposure to Developers Other Real Estate Owned (OREO)

Residual exposure amounting only&0.5bn
Gross Covo NAV

Total assets

WM REDloans == 22 NN mm Developers 1.06 57% 0.46
1 Other loans €0.5bn mm o/w Finished 0.18 53% 0.08
€0.5bn | Restofassets 99.6% secured €0.7bn o/w Ongoing 012 69%  0.04
0.7%to TA m o/w Finished 1.0%to TA mm o/w Land 0.76 56%  0.34
I Secured o/w Ongoing ## Residential 0.16 29% 0.11
[ Unsec ™ o/w Land i Others 0.12 28% 0.09
TOTAL 133 51%  0.65
RED NPLs Foreclosed assets RED NPE
(net) (NAV) (net)
€0.06bn + €0.65bn = €0.71bn
Cov: 31% Cov: 51% 1.1to TA | 1.5% to Total loans

-21.0% vs 4Q19
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l_( Assetquality

Total NonPerforming Exposures in detail (2Q21)

Total NPEebn; gross)

Gross % Covwo NAV
| i Foreclosedassets  1.33  57.5% 51.0% 0.65
mm NPLs 0.98 425% 77.9% 0.22 1.39 1.31
Total gross mm o/w RED 008 37% 31.1% o006 = @TToe--- @ 1.06
NPE o/wrestof NPLs  0.90 38.8% 82.4% 0.16 Iy SO
€2.3bn TOTAL NPE 2.31 100.0% 62.5% 0.87 e
ToTotal assets 3.5% 1.3%
To Totalloans+FA  4.7% 1.8% 4Q19 2Q20 4Q20 2Q21
_ 6.4% 6.0%
Texas ratio - .. 54%
C@... AT%
31.3% e
| |
4Q19 2Q20 4Q20 2Q21

-870bps vs 4Q19
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2 Capital & Funding

Capitalstanding abovepre-COVIDevels

Slight decrease in CET1 ratio mainly driven by RWA inflation after the ris&dit

exposuregrowth.

Impact of theprudential coverage for neperforming exposurés
on phasedn CET1 amounts t&2bpsin 2Q21

M Phasedn CET1
Positive impact
M Negative impact

17.7%

4Q19

16.7%

1Q20

17.8%

4Q20

Fixed Income Investdtresentation Augus2021 se6

CETDnly reflects the amount not expected
to bedistributed following current payut
policy of 60%.

+14bpS -11bpS _45bps i
- i
I +1bps :

Retained  Valuation RWA Others 2Q21

earnings adj.

1 PrudentialCoveragef NonPerforming Exposureas a result of the implementation of the SSM recommendation applicable to all European Institutions under direct supErtrisiGEM
for the deduction from Solvency of the value of the legacy NPEs, according to a specific calendar @@diag in



5 Capital & Funding

Robust capital position from every angle

Total capital =CET1
AT1&T?2 buffers fully available

Phasedin® Fully loaded
Only 44bps difference

RWA density aboveéhe average dugo 100% use of thestandard
approach for calculating capital adequacy requirements

Operational7% Others9%

Co /’- Mortgages37%
Equity exp./% L
0]
100 A) breg}(/\ééwn Public sectofi% CreR%ESk

Standard

method Private sector

Credit risk93% (rest)46%

RWA Leverage
density ratio
48.0% 8.7%

2Q21 2Q21
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SREPequirement

Lowest P2R among Spanish bank
Kb offers thenighestcapital ratioscombined with
the lowest risk profile

Pilar 2
Requirement
1.20%

SREP CET1 Total capital
Requirement Requirement
8.20% 11.70%

Outstanding capital buffers

MDA MREL
572bp 8.5%

CETo OCR CETD/TLOF
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E Capital & Funding

Strong liquidity ratios supported by aroad and stable retail deposibase

LCR 12 month movingverage HQLA breakdowi2Q21)
LCR 238.8%
13% 43% -
194 5% r 0 -L1Cash__
. 199.7% L1-Securities
20m6 ' M Level 2
238.8% 18ml12 19m6 19ml1l2 20m6 20ml1l2 21mé6 44%
Last 12m av.
NSFR quarterly evolution Stable fundingestructure(2Q21
? Y 135.20 136.2% 136.9% ¥ Q2
NSFR 127.9% 128.7% 130.5% 13% oty 11%
) 0 1%\ - T14T2 .
1369 /0 8% Retail deposits
Unsecfunding
2Q21 M Secured funding
, M Other liabilities
135.8% 67%

Last 12m av. 4Q18 2Q19 4Q19 2Q20 4Q20 2Q21
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'_( Capital & Funding

Steady growth in alreadyarge liquidity buffers

Solidand reliable business model resulting
in a very comfortable liquiditgosition.

Available unencumbered collatemigible Total unencumbered liquidity buffegebn)

for ECB covers 14x all debt maturities in
the coming 3 years.
31.1
9090
. Pe Seo00
Available unencumbered collater#ébn) ! %00.00
Total buffer 0%%g0004,¢ ®
15.1 6.2 €31.1bN  mecs cigore 248 o0
21m6 Equity stakes ®
New collateral
8.9
x14.3 18m12  19m6 19m12 20m6  20ml12  21m6
0.6
|

ECB eligibleEncumb. Available  36m
collateral collateral unencumb.maturities
collateral

1ECB eligible collateral value is haircut deducted.
20nly listed AFS equity stakes.
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lf Capital & Funding

The absence of liquidity strains continues to generate significant infdbws

LtD
100.2%
. . . 21m6
Commercial gap: no liquidity pressure Other dynamics
Most ofthe financingrequested byCorp&Publisector Cashdepositscontinueto gain ground in a context of depressed |
has beerusedto build their own liquidity buffers. interest rates Increasing trend in Obalance deposits iglso coupled 98.1%
Despite the volatility isome segmentall deposit trend with asteady growth of the Ofbalance volumes. Last 12m av.
isupward so far.
Cash vs term deposits Off-balance volumes evolution
86.4%
130 -
120 -
110 -
100 -
90 TTTTTTTTTTTTTTTITTTITrrrrrrrrrrrrrrrrrrrrrrrrrrnroni r T T T T T T T T T T T T T T T T T T 1
3/13 5/4  6/20 S20 D20 J21 4Q16 4Q17 4Q18 4Q19 2021 4Q16 4Q17 4Q18 4Q19 2021
-~ Loans Corp+Public sec. dep ——Cash deposits Term deposits

Retail deposits
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5 Capital & Funding

No pressure arising from maturities in the short/medium run

Low reliance to capital markets thanksao
large andstickyRetail deposit base.

Maturity profile (€bn)

) On December 10, the ECB decided to
Funding source breakdown (4Q20) launchthree new quarterly targeted
longerterm refinancing operationwhile
recalibrating TLTRID conditions by
increasing by 10% the maximum
borrowing allowanceip to 55%.

Depositsvs CMF

0.15
9 10/0‘9% A 2

71.9 2H21 1H22 2H22 1H23 2H23 >2023 . Takeup tEe bulk of

NP RIS increase up to the

T i- e -
B CBs Multi-seller CB current pmoaiﬁll?er; .
C dBond
EZ’;Yfre onds €6.2bn 2023
= Deposits mm SNP
Net CMF mm Others

1 Total outstanding capital markets funding, including ECB funding, is adjusted by the excess cash position includingpewvetse r
position. As aflune 2021total capital markets funding we8.7bnvs€3.9bnexcess cash position.
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°® Capital & Funding

Minimum requirement for own funds and eligible liabilitie@MREL)

{ w. 03a RS OA & Atpugh currgntMRNG\capadity is already very close to binding targets, the Graupriwih building
. . sufficient managemenbuffers in line with its business model and risk profile
communication

Kb hageceivedfrom the BoSthe
formal communication regarding the
MRElestablished by th&ingle
Resolution Board (SRB).

In the absence of subordination requiremenis; that purpose, targeinstruments will compris&P/SNebt,
for which Kb isbleto offer full investment grade creditatings.

i +
According to this decision, from the Current MREL capacity MRELarget+CBR

1/1/2024 Kbmust maintain an amount 188 19.2 19.6v rI\éo Sil#gr%rgmatlon
of own funds and eligible liabilities at i i q

consolidated levels of at least 17.10% o/w SNP€O,5bn M
to its Total Risk Exposure Amount MREL
(TREA) and of 5.27% to its Leverage target

Risk Exposure (LRE
mCBR

® RCA adj
LAA

Additionally, a binding intermediate

target of 16.59% to TREA and 5.27% to
LRE as of 1st January 2022 has been ;
set in the said communication 4Q19 2021

Intermediate Informative
These requirements are aligned with binding Interim Final
the funding plan managed by the | ‘ target targets | targets

Group. Full adoption of Banking package by | | |
mid-year 2021 01/22 01/23 01/24




> Contacts

KutxabanKs Investor Relationdfeam
investor.relations@kutxabank.es

10 Portuetxe
20018,DonostiaSanSebastian

T. +34 94301271/1233

www.kutxabank.com

30 GranVia
48009 Bilbao

*Remarkable
financial strength
Most solvent banking
group in Spain
according to EBA

*Lowest

P2R among
Spanish banks
(Ranking 6th all
across Europe)

and Lowest MREL
requirement among
Spanish Banks

Long-lasting and

reliable financial sustainability.

Once again at the top.

kutxabank

Kutxabank,

more than 100 years
creating economic and
social value through a
distinctive way of doing

*Most effective social
impact per capita
through dividends to its
owners (BBK, Kutxa, Vital
banking foundations)

Socially and
environmentally sustainable:
«Positive net impact on
carbon footoprint

www.kutxabank.com
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